New Americans: Draft Interview Protocol for Child Care Providers
Muskie School, University of Southern Maine

Interview Protocol for Child Care Providers

· Thank you for agreeing to meet with us today!

· Introduce interviewer and notetaker and wherer we’re from.  
· The  Cutler Institute is conducting a study of the factors which influence  immigrant parents’ decisions about  the care of their children before they reach school age.  The different care arrangements we’re talking about include:

	· No Child care (one parent stays home with child)

· Child Care Center/Day Care

· Family Child Care Home



· Head Start/Early Head Start                               


	· After-School Care



· Preschool/Pre-K

· Family, friend, or neighbor

· Nursery School              


· We’re also interested in learning about any barriers they may face that limit their child care choices.

· The populations we’re studying are Somalian, Sudanese and Cambodian refugee families in Portland, Maine and Mexican immigrant families in Denver, Colorado.  

· We have held focus groups of parents in both locations.  Now we’re interviewing child care providers, school teachers and service providers who might interact with these families to get their perspectives. There are no right or wrong answers to these questions!
· ____________will be taking notes of what you say during the interview so we may have to pause occasionally to let her catch up! 

· If any of our questions make you feel at all uncomfortable, you are absolutely free not to answer them.

· We will not be writing down your names and all the information you share with us will not be associated with your name (it will be kept confidential). Nothing any individual says (even though anonymous) will be shared with that individual’s employer. 

· We will be writing a report summarizing this information (without names or any details that would identify the person interviewed) and can send a copy to anyone that would like one.

· Do you have any questions before we begin?
Background:

1. How long have you been a child care provider? What is your position in the program? 
2. How long have you been a child care provider in this community?

3. How many children do you care for? What ages are they?

4. Do you care for any children from immigrant families?  If yes, follow up and ask about whether they care for any Somalian, Sudanese or Cambodian children (if in Portland) or Mexican immigrant children (if in Denver). How many?

5. If not currently, have you cared for any children from immigrant families in the past? (Ask about specific groups, if yes.) How recently?

If no, skip to question #27
If yes, ask the following:
Child Care Information:

6. How do families in general hear about your program?

7. How did the families from these cultural groups hear about your program?

8. Did they call you or did someone call on their behalf? If the latter, who was that?
9. What factors do you think influenced these parents’ decisions to enroll their child in your program?

10. Did you do any outreach efforts specifically to reach these populations?  If yes, please describe these.
Cultural Competence:

11. Have you had any challenges serving these families?  If yes, please describe.

12. Do you know what languages these families speak?

13. When you need to communicate with parents who do not speak English, how do you do that?

14. Do you have anyone employed by your program who is from any of those ethnic groups?

15. Have you made any special accommodations in your program to serve these families?  Please describe: (Interviewer:  this question as well as question #34 are meant to test providers’ knowledge of cultural competence.  So we shouldn’t suggest any answers to them except to follow up their answer with something like “anything else?”  
16. What sources of information, if any, do you have for learning about the cultures of these children? 

17. Have you received training in serving these populations?  If yes, please describe what the training covered. Did you think it was adequate?  If not, what should have been done differently?
Parent Involvement
18. How involved are parents from these groups in communicating with you, attending events, etc.?

19. Do you conduct regular meetings with parents to inform them about their children’s progress?  Have parents from these groups participated in those?  If not, why do you think that hasn’t happened?

20. Have you observed any differences between child rearing practices in these cultures and western culture?  Describe. Have these affected your communication with parents or the care you provide to their children? Explain.

Child Care Access, Language Acquisition and School Readiness
21. Do families from these cultural groups face any special barriers to enrolling their children in formal child care settings? If so, what are these barriers?

22. How do you communicate with the children in your program for whom English is not their first language?

23. Do you conduct regular formal assessments of the children’s developmental progress?  What challenges, if any, do you face in conducting those for children from these populations? 

24. Do you think it is better for children for whom English is not their first language to learn their native language first and then English or to learn both at the same time?

25. Are there any challenges faced by these children in gaining the skills to be ready for school?   What do you think they need to help them?
26. Do you think it’s better for children to be placed in ESL classrooms when they reach school age or to be mainstreamed in a regular classroom?

Questions for those who have never served this population:  
27.  Do you know whether immigrant families face any special barriers to enrolling their children in formal child care settings? If so, what are these barriers? 
28. Would you be willing to care for children from these groups?

29. What do you think is the primary reason why you haven’t cared for children from these families? 

30. How do families in general learn about your program?

31. Have you ever conducted any outreach efforts specifically to reach these populations?  If yes, please describe these.
32. Have you ever had a family from these groups contact you about enrolling their   child? What happened when they did?
33. If not, why do you think parents from these groups haven’t inquired about your program? 

34.   Do you think you would need to make any special accommodations to serve these families?  If so, what would those be?

Suggestions (ask these of all)
35. If there was one change you would like to see to help these families with child care what would that be?
36. If there was one change you would like to see to help you care for children from these families, what would it be? 

